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		Service-Oriented Architecture and uses the middleware solution You can see the  Fusion Middleware  section of this chapter for more information This middleware solution exists today and can be used right now The Fusion Applications will sit on top of this already-proven middleware solution Although they have been holding information fairly close to the vest, Oracle has stated that Fusion Applications will contain a customer relationship management (CRM) solution This solution will be based on Siebel s CRM, which Oracle acquired recently This is a good move on Oracle s part as Siebel had a very strong CRM solution that they can now leverage Since this is based on Fusion Middleware as well, customers can plug in different systems if they have the requirement What else does Oracle have cooking on the stove for Fusion Applications  They have stated that they are reviewing all of the functionality from their current product lines They plan to take the best of this functionality and place it into Fusion Applications Oracle is also trying to bring the look and feel of their product lines closer together They know that as people move toward Fusion or simply use Fusion Middleware to hook multiple systems together, they will want the end users to have a consistent experience across the system This is a very exciting time in the industry, and to see Oracle so committed to a standards-based approach should appeal to a lot of their customer base This standards-based approach will help to reduce the implementation costs and total cost of ownership for Oracle customers With this in mind, many people ask what they can do today to prepare for the new Fusion Applications To prepare, you can start to work with the Fusion Middleware product The Fusion Applications will be sitting on top of this middleware product, so you will have a skill set that can be directly applied to Fusion Applications when you are finally ready to move to them To do this you should be on a current release As of 812 with foundation code 897, there is a lot of functionality coupled with the EnterpriseOne software Some of this is business services, which are the way that EnterpriseOne publishes web services These also are hooked directly into the Object Management Workbench, so that makes for easy promotion, deployment, and monitoring of the code line Getting back to the point of the discussion about preparing for Fusion Applications, you also need to start evaluating your modifications and especially your integration points See if there is an area where you can start to use business services instead of a point-to-point integration This will help you to start down the road to fusion If you have Fusion Middleware in-house, this is even better, as you can start to become familiar with BPEL Process Manager, Enterprise Service Bus, Oracle Web Services Manager, and Business Activity Monitor These are all pieces of the Oracle Fusion Middleware You can also consider using the prebuilt SOA pieces from Oracle This is offered through their Application Integration Architecture (AIA) These Process Integration Packs (PIP) can help you to start the process into Fusion and the overall SOA approach to resolving your business requirements AIA can be used stand-alone or in conjunction with a PIP, depending upon your needs.
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